Create Account Instructions

1) Navigate to the portal -> https://myportal.dfs.ny.gov/home

2) Locate the “Sign In” window and click the “Create Account” link as shown in

the image below.
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4) Fill out the form by entering your First Name, Last Name, email address and
the “Text Verification” Captcha.

5) After clicking the “Save” button the screen will redirect to the login screen
with a confirmation. A temporary password will be emailed to the email
specified in the previous step.

6) After logging in for the first time you must change your password by
following the on screen instructions. You will also be prompted for a
challenge question, the answer to which must be provided in order to use the

automated “Forgot Password” process.


https://myportal.dfs.ny.gov/home

Requesting Access to VOSR

1. Loginto the portal if you are not already: https://myportal.dfs.ny.gov/home

2. First time users will be sent directly to the “Available Applications” tab of the
Application Access screen. If you already have access to at least one

application you must click the “Available Applications” tab.

3. From the “Available Applications “ tab click “Request Access” next to VOSR.

["] Application Access F -+ X

The applications listed below re§UITe guthorization.
You can request access to the application by clicking request access.
You will receive an email with approval/rejection once the request has been processed.

Application Action
136th Amendment to Regulation 62 Inquiry Request Access
Annual Statements for Retirement Systems and Pension Funds Request Access
Company Complaints Response Request Access
Death Claims Practices Special Report Request Access
Disaster Preparedness and Response Request Access
Emergency Contact Request Access
Excess Lines - Premium Tax Submission Request Access
FCMS Request Access
Frauds Prevention Plans Request Access
Frauds SIU Request Access
Health Insurance Data Exhibit (HIDE) Request Access
HealthyNY Request Access
Holding Companies Filing Request Access
Life Market Conduct Request Access
Liquidity and Severe Mortality Inquiry Reporting Request Access
Lost Policy Finder Request Access
Motor Vehicle Law Enforcement Fee Request Access
Provider Complaint Forms Request Access

Regulation 60 Request Access

4. Find the input box for NMLS number and enter the NMLS number that you
are requesting access to. Once it is entered click “Add NMLS”.
a. Ifthe NMLS number is recognized by the system it will show up in the
“Requested NMLS” box. If this is the case for you then click “Submit

Request” to complete your request. (See example below)
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-] Application Access

My Applications Available Applications

Request Access Request History

Application: VOSR

You are reguesting access to a SECURED application.
If you selected this application by mistake, please close/cancel this dialog.

Please enter a valid NMLS and press enter. Once you are ready, please select
SUBMIT REQUEST to complete your request.

NMLS 135776 Add NMLS

Requested NMLS

NMLS Entity Name

F -+ X

135776 AMERIHOME MORTGAGE CORPORATION Remove

Submit Request Close

b. Ifthe NMLS number is not recognized than you will be asked to enter

the name of your entity. Please type the name carefully and then click

“Submit Request” (See example below)

] Application Access

My Applications Available Applications
Request Access Request History
Application: VOSR

You are reguesting access to a SECURED application.
If you selected this application by mistake, please close/cancel this dialog.

Please enter a valid NMLS and press enter. Once you are ready, please select
SUBMIT REQUEST to complete your request.

NMLS 12345678

The specified NLMS number has not yet been registered. To register the NLMS please enter the entity name below
Entity Name: Test Entity

Submit Request Close

-+ X




5. After the request is submitted, an onscreen confirmation will be displayed.
As the confirmation indicates, you will be notified by email when an

administrator responds to your request.
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My Applications Available Applications
Request Access Request History

Application: VOSR

&' Your request for access to your selected companies has been received. You will receive an email when the request(s) are processed.

Close

6. Ahistory of past requests is always available by clicking the “Request

History” tab from the “Available Applications” screen.
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My Applications Available Applications

Request Access

Request History

Company Status
ALBANY COUNTY RURAL HOUSING ALLIAMCE INC. (429954) Approved

Test Entity (12345678) Pending Cancel

Close

7. If you are logged into the portal when your request is completed you only
need to refresh the home screen to see the link to the VOSR application. Otherwise

the link to the VOSR application will show after your next logon as shown below:
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Below is a list of applications you have been granted access to. Please click the application you would like to use. To request access to an application not listed,
select the available applications tab.

VOSR Actions »
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If you need assistance:

If you experience any problems during the create account process or the access

request process, please contact us at portal@dfs.ny.gov



